Symposium Session Schedule

ISOMS 2013 Time Table: Friday, May 31, 2013

9:30-16:00 Plant Tour: Panasonic Founder’s House and Daikin Industries
16:30-18:00 Welcome Reception @ Takahara Hall
ISOMS 2013 Time Table: Saturday, June 1, 2013
10:00-10:45 Registration @ 1° Floor of General Education Building
10:45-11:00 Opening @ Room 811 (1 Floor)
11:00-12:00 ISOMS/SESAMI Plenary Session 1: Katsuhiko Kokubu (Kobe University) .
) ) Supply Chain Management through Material Flow Cost Accounting @ Room 811 (1° Floor)
12:00-13:00 Lunch Time Break
13:00-14:00 ISOMS/SESAMI Plenary Session 2: Morris A. Cohen (Wharton School, University of Pennsylvania)
) ) Product-Service Systems aka Servicization: Are Products Obsolete? @ Room 811 (1° Floor)
14:00-14:15 Break @ 847 (4" Floor)
ISOMS/SESAMI Special Session 1: Munehiko Itoh (Kobe University)
14:15-15:15 The Corporate Sustainability and Global SCM:
Video Cases of Daikin Industries, Ltd. and Konica Minolta Holdings, Inc. @ Room 811 (1* Floor)
15:15-15:30 Break @ 847 (4™ Floor)
Room 844 (4™ Floor) Room 845 (4™ Floor) Room 846 (4™ Floor)
Al. ISOMS/SESAMI Invited Session: | B1. ISOMS Session: C1. JOMSA Session:
Sustainability Management Healthcare Operations Management | New JIT System
15:30-17:00 | Chair: Katsuhiko Kokubu and
Takehisa Kajiwara Chair: Takaya Kawamura Chair: Kakuro Amasaka
(Kobe University) (Osaka City University) (Aoyama Gakuin University)
Al-1 BI1-1 Cl-1
Stakeholder Influence on the Adoption | Improving Chronic Rhinitis through BBV E ARV MGREE ORI A I = X
of Assurance and Third Party Comment | Self-care LERA D EEMME CAE fithr e 71
on Sustainability Reporting: Evidence eLES
from Japan
Mohammad Badrul Haider
Katsuhiko Kokubu Yu-Cheng Hsiao e ks R A
Kimitaka Nishitani (Takming University of Science and EIES TS R=IN = 5N
(Kobe University) Technology) FIFBERY: RIEER
Al-2 B1-2 C1-2
MFCA Management to Establish Success Factors for Process Innovation | @fE#ME CAE 2% M L7z B BB 5
Sustainable Corporate Management and Development of Wheelchair for Bt BERA A L — VESFEIC &
Dogs with Two Disabled Hind Legs % HHRAUAEAT
Michiyasu Nakajima
Asako Kimura Nuttachart Chansangsri | s i
Shoji Ok Natcha Th kulthai b R
0]1 ' a ' ' atcha awesaengs u ' al TR A RIRKSHR
(Kansai University) (Chulalongkorn University)
Al-3 B1-3 C1-3
Green Supply Chain Management and An Institutional Approach to the Studies | HBIHEZ X7 V7T =LA T
CO, Emissions Performance in Japanese | of Professional Organizations: A Case VINT =D~ F L TET IV
Manufacturing Firms Study on the Institutionalization of New “ACMC” DRIZ
“Expert” Nurse in Japan
Kimitaka Nishitani
Katsuhiko ngubu Maho Tanaka B AS EARE
Takehisa Kajiwara Takaya Kawamura E St R R
(Kobe University) (Osaka City University) TRk RYUTHSER
Cl4
BENRRD D HBHE ST Ly BT
YA L ORIHE « ARGHER &t
EHEEO G
FIFBERY:  NRER
FpERy: R
FIFERRRT RIS
17:10-18:10 ISOMS/SESAMI Special Session 2: Demonstration of JOMSA General Assembly
S Video Cases on IKEA and Fnac @Room 844 (4" Floor) @Room 811 (1% Floor)
18:30-20:30 Banquet @ Wisteria (1% Floor of Media Center Building)
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ISOMS 2013 Time Table: Sunday, June 2, 2013

Room 844 (4™ Floor)

Room 845 (4" Floor)

Room 846 (4™ Floor)

A2. ISOMS Session:
Quality and Knowledge
Management in Operations

B2. ISOMS Session:
IT Applications to Operations and
Service

C2. JOMSA Session:
Manufacturing and Supply Chain
Strategy

9:00-10:30
Chair: Rita Arauz-Takakuwa
(Technological University of Chair: Hiroshi Koga Chair: Hisashi Kurata
Panama) (Kansai University) (University of Tsukuba)
A2-1 B2-1 C2-1
An Explorative Study on a Effect of IT-enabled Supply Chain AFLOF 2 EFEOMZ - e e =
Correlation between Process Integration on Firm’s TNV NAT AL PV AT AOEE
Quality-Creating Performances and Operational Performance
Intra-Organizational Communication
Odkhishig Ganbold,
Atsuko Eb.ine ' . Yoshiki Matsui ' ' ' k3 EEER At THEA
(Surugadai University) (Yokohama National University) I B 32 3u
A2-2 B2-2 C2-2
How the Knowledge Base Structure | Effect of Quality on Learning BOP il b1 R & Z O LK R B oD IF
Impacts Knowledge-related Effectiveness, Learning Intention and | /FICBT 255 : 77 A F = — il o
Outcomes of a Firm Learning Satisfaction B
Wei Yu Yang
Yun Kuei Huang
Yoichi Matsumoto (Takming University of Science and | e
(Kobe University) Technology) N b Re)
A2-3 B2-3 C2-3
Evaluation of Productivity Indirect Effect of Information HESMVEFERLRIC 31T 5 B3 oo iV ) 112
Measurement and Quality in Systems on Inventory Turnover: An | P9 2858 : B b LALEE T /L "NVPI
Manufacturing Sector: Worldwide Empirical Analysis DRIE
Phenomena
Osam Sato
(Tokyo Keizai University)
Yoshiki Matsui
(Yokohama National University)
Muhammad Rafid Mahmood Tomoaki Shimada
Muhammad Daniel Pirzada (Kobe University)
Farah Hayat Hideaki Kitanaka
Usama Bin Perwez, (Takushoku University)
(Centre for Advanced Studies in Yutaka Ueda
Engineering) (Seikei University) T R e
F IR KRR
A2-4 B2-4 C2-4
The Impact of Knowledge On the Formation Process of IT ERBBIENEBEE LY T TAF =—
Management on the Quality of Capability: From the Viewpoint of an | >+ =7 4 X —¥ a2 » DHEL
Logistics Operations in Panama Actor Network Theory
Rita Arauz-Takakuwa
(Technological University of Hiroshi Koga AR E R
Panama) (Kansai University) S Am A
10:30-11:00 Break @ 847 (4™ Floor)
11:00-12:00 ISOMS/SESAMI Plenary Session 3: Tsuyoshi Nomura (Panasonic Corporation)
Panasonic Production System and the Creation of New Business @ Room 811 (1% Floor)
12:00-13:00 Lunch Time Break




ISOMS 2013 Time Table: Sunday, June 2, 2013

Room 844 (4™ Floor)

Room 845 (4™ Floor)

Room 846 (4™ Floor)

A3. ISOMS Session:
Marketing and Operations Interface

B3. ISOMS Session:
Mathematical Models for SCM

C3. JOMSA Session:
Sustainability Management

13:00-14:30
Chair: Kakuro Amasaka Chair: Wenyih Lee Chair: Junichi Tomita
(Aoyama Gakuin University) (Chang Gung University) (Toyo University)
A3-1 B3-1 C3-1
A Study of Eco-Friendly Products Risk-Averse Newsvendor Model in BOP i ¥ A LAMEALE 7 7t A A
Encouraging Consumers to Take the Manufacturer-retailer Interactions | /S = >kl
Eco-Friendly Actions under the Mean-risk Criterion and the
Conditional Value-at-Risk Criterion
Meiko Bannai
Tomoko Kajiyama
Noritomo Ouchi Shota Ohmura I A EA
(Aoyama Gakuin University) (Kobe University) R ARHE
A3-2 B3-2 C3-2
Importance of Vendor and Optimal Policy in Hybrid BOP il & xR X EX DY AT F Y T
Manufacturer Relationship for Manufacturing/Remanufacturing A
Effective Lean Practices System
Muhammad Rafid Mahmood
Irfan Manarvi
(Centre for Advanced Studies in Yasutaka Kainuma I EA
Engineering) (Tokyo Metropolitan University) SR fess A HE
A3-3 B3-3 C3-3
Decision Making Factors for the Cope with Uncertain Customer YNR=2 e FTTA + Fx—r o Xk
Potential Small and Medium Demands by Using Seru Production | ¥ —7 P&
Enterprise (SME) Exporters System
Dollawit Budcharoentong
Thanawan Sangsuwan
Achara Chandrachai
Chaipat Lawsirirat Yong Yin HHKRLHI SR E
(Chulalongkorn University) (Yamagata University) EELRER BRI
A3-4 B3-4 C3-4
Constructing a Scientific Mixed Media | Reticle Floorplanning for the Multiple | BRE#III1T D A AD KL B
Model for Boosting Automobile Dealer | Project Wafer Service with the RLEVXAET NVOLE
Visits: Evolution of Market Creation Constraint of MWSRC Die-sawing
Employing TMS Method
Kakuro Amasaka Wenyih Lee
Motoi Ogura Sheng-Pen Wang
Hisatoshi Ishiguro Kai-Wen Teng WPERYE SR Bl
(Aoyama Gakuin University) (Chang Gung University) WY FH i
14:30-14:45 Break @ 847 (4" Floor)
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ISOMS 2013 Time Table: Sunday, June 2, 2013

Room 844 (4™ Floor)

Room 845 (4™ Floor)

Room 846 (4™ Floor)

14:45-16:15

A4. ISOMS Session:
Manufacturing and Supply Chain
Strategy

Chair: Hirofumi Matsuo
(Kobe University)

B4. ISOMS Session:
Service Quality and Service Science

Chair: Hajime Mizuyama
(Aoyama Gakuin University)

C4. JOMSA Session:
Customer Satisfaction and
Customer Information

Chair: Hajime Itoh
(Otaru Commerce University)

A4-1

The Differential Effects of Internal and
External Customer Orientation
Approaches on B2B Customer Value
Creation in New Product Development

Dinush Chanaka Wimalachandra
Bjoern Frank

B4-1

Country-Of-Origin and Brand Effects
on Consumers’ Perceived Risk and
Perceived Value: The Case of
International Air Travel

C4-1
FE T % BT U R B 0
Rl A1k

Takao Enkawa Kaede Sano EEPNES SEENPN PN i
(Tokyo Institute of Technology) (Doshisha University) R A B AR
A4-2 B4-2 C4-2

The Capability of Inter-functional
Product Development for Effective
Integration of Product and Supply
Chain Strategies

Michiya Morita
(Gakushuin University)
E. James Flynn
(Indiana University)
Jose A. D. Machuca
(University of Seville)

Product, Service Quality and
Customer Value in
Business-to-Business Marketing

A D Wi 8RR 2 1 0 2 W T 15
(ZBE9 % —H9E - FHAEEIAT T 7 e v
W) 2451 & LT

Shigemi Ochiai Towako Sakama iﬁ??ﬁni? gy’f*i

i i iversi i L 2R i
(Jonquil Consulting, Inc.) (Kobe University) A g
A4-3 B4-3 C4-3

Implications of the Tohoku Earthquake
for the Supply Chain Coordination
Mechanism of Toyota Production
System

Hirofumi Matsuo
(Kobe University)

A Comparison between Choice
Experiments and Prediction Markets
for Collecting Preference Data in
Conjoint Analysis

Hajime Mizuyama
(Aoyama Gakuin University)

A R L B o N BRLEE
DRIE : FEE OB B EF 2 L LT

FILEBEA:
HIBR
HLIE R
FILEBEAE:

PRI
PR
FE EREA
RYif S

C4-4

NSRS 38 1T B B MRS SR o0 1
R ARERNY— R MR — B A
D FFAGIC L 2B E W EHRAEZ F o

MERARIRT: P —
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